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TIMELINE GOAL The student is aware of 
the system before or during 
the time they are accepted 
into IUPUI.

The student decides to set 
up an appointment because 
they want to be prepared for 
the semester ahead of them 
or they acknowledge that 
they need help.

The student has already sent 
AES the necessary documen-
tation for their diagnosis. The 
meeting is set two weeks 
before the semester begins. 
The student provides an 
overview of their semester.

The student has an idea of 
who could be a part of their 
support system that covers 
educational, peer, and health- 
related areas. The student 
confirms who they want their 
supporters to be with AES.

The student starts the first 
week of school knowing who 
their supporters are for their 
individuals needs and how 
to interact with them. The 
supporters know their role 
and agree to help.

The student continues to 
interact with their supporters 
according to their role and as 
the student’s needs change. 
AES checks in with the 
student periodically during 
the entire semester.

AWAREPHASE

BLUEPRINT // Proposal for the Adaptive Educational Services
Optimal Journey/Experience for IUPUI Student with ADD/ADHD

SIGN-UP SET-UP ENGAGE MAINTAIN

USER ACTION

IUPUI College Student 
diagnosed with ADD/ADHD

Receive information 
about the support 
system

Contact AES 
to schedule an 
appointment

Meet with a specialist 
at the AES office and 
discuss options

Determine who the 
supporters will be

Contact/meet with 
supporters and make 
adjustments when 
necessary

Provide feedback

BACKSTAGE Create a marketing plan Process information Record progress

FRONTSTAGE

Adaptive Educational 
Services (AES)

Promote the 
support system

Schedule appointment Meet with student 
and explain the 
support system

Create the student’s 
Oncourse site and 
calendar

Contact and confirm 
student’s supporters

Send out quarterly 
semester assessment 
to student and 
supporters

PHYSICAL EVIDENCE

IUPUI Advertising, Class syllabus Support System Map, Oncourse Site Confirmation AES Email, Support Packet Quarterly Assessments, Progress Chart

LINE OF INTERACTION

LINE OF VISIBILITY

This project focuses on the challenges and coping strategies of IUPUI students who have been diagnosed 

with AD/HD. The outcome of this project is ONTRACK, a support system that IUPUI services, Adaptive 

Educational Services (AES) and Counseling and Psychological Services (CAPS), would provide for these 

students to utilize for a more productive lifestyle, during and after college.
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METHODOLOGY

The design research process has 3 main phases: 

analysis for collecting data, synthesis to find 

meaningful and relevant insights, and evaluation 

to prototype and optimize the optimal solution, 

which has been chosen from the previous steps.

Analysis
The data is collected through interviewing and 

observing IUPUI students with AD/HD as well  

as studying literature reviews and online support 

groups. When this is complete, finding similarities 

and patterns among the information becomes a 

crucial part of the analysis.

Synthesis
Once sensemaking has taken place, it is time to 

come up with new ideas which is done through 

brainstorming and ideation sessions to diverge 

on potential solutions.

Evaluation
When the solution has been chosen as a result  

of the previous phases, prototyping, testing, and  

refining the solution are necessary for completion.

Findings
One important criteria determined for academic 

improvement and success is human interaction 

between the AD/HD student and someone  

supporting them. It became apparent that 

though there are some crossovers with similar 

challenges and coping skills, the solution had 

to be freely customizable to fit each individual’s 

needs. I came to the realization that the 

necessary solution would be service design.

OBJECTIVE

The goal is to ease the educational transition 

from high school to college; therefore, improving 

the transition from college to adulthood. This in 

turn will lead to a decrease in dropout rates for 

students with AD/HD and increase the student’s 

academic success which will improve the overall 

college experience, in this case, at IUPUI. 

PROBLEM AREA

Mixing adult AD/HD with an unstructured  

environment such as college make symptoms  

become more prominent in all areas of a college 

student’s life, causing poor grades and dropping 

out. If these mental challenges are not addressed 

and managed, then these problematic behaviors 

will continue into the student’s life after college.

Definition of AD/HD

Attention-deficit / hyperactivity disorder 

(AD/HD) is a chronic condition that affects 

millions of children and often persists into 

adulthood.  

The three subtypes of AD/HD:

- Predominantly Inattentive Type

- Predominantly Hyperactive Type

- Combination Type

>>  Through IUPUI’s services, how might I improve 
the college experience for students with AD/HD 
by increasing the students’ academic success?

OUTCOMES

The outcome of this project provides human  

interaction through a program called ONTRACK. 

It is created for the IUPUI organizations (AES  

and CAPS) to provide assistance to college  

students who have been diagnosed with AD/HD 

and are actively seeking for help. The program is 

a system that will establish mutual relationships 

between the student and selected ‘supporters’ to 

help with academic challenges the student is  

currently facing, preparing them for the future. 

The program consists of several phases seen in 

the blueprint. The tools that are used during this 

process are shown in more detail below.

1  |  SERVICE BLUEPRINT
       Inspired by Brandon Schauer, Adaptive Path 

2  |  CONCEPT MAP
Serves as a tool for the student  

to determine supporters 

3  |  ONCOURSE
ONTRACK Oncourse site provides  

online contact to IU supporters 

4  |  PACKET
For student and supporters 

to share during set meetings

5  |  ASSESSMENT
Sent to student quarterly during a 

semester to document progression

6  |  BRANDING

A Support System for IUPUI Students with AD/HD
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