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NotesVisual Communication Design Senior Capstone:

Designing people- 
centered experiences II 
Herron School of Art and Design, Department of Visual Communication Design

Courses
Interaction Design: Object and Place II  |  HER-R 411   |   SP 2014   |   Class 33573 & 15914 

Designing People-centered Services II  |  HER-V422  |  SP 2014  |  Class 13566

MWF 12:00-2:30PM   |   HR 116 & 122  |  6 Credits

Aaron Ganci  |  Asst. Prof.  |  aganci@iupui.edu  |  HR 154  |  Office hours by appt.

Young Bok Hong  |  Assoc. Prof.  |  youhong@iupui.edu  |  HR 170  |  Office hrs by appt.

Course Overview
This course asks senior VCD students to reflect upon and utilize the sum of their 
acquired skills in a final, experience design thesis project. Each student will work with 
real people to identify a problem and craft a solution using the principles of either 
Interaction Design (IXD) or Service Design. The content, process, and focus of the 
projects will be determined by each student. The output of this course will facilitate a 
series of evaluation and presentation venues at the end of the semester.

Classroom Structure
This class meets 7.5  hours each week. Most class sessions will be structured with 
individual advising sessions and presentations at each project milestone. As you are 
in in control of the progression and outcomes of your project, you should utilize class 
time effectively: meet with the instructor(s), prompt a critique, pilot you solutions, ask 
questions, and work smart. Additional activities (lectures, tutorials, critique, etc.) may 
be added to class session at the instructor’s discretion. You are expected to work a 
minimum of 9 hours outside of class per week to achieve the class goals. 

Learning outcomes
Upon completion of this course, you will be equipped to...

• Detect a context area that is both urgent and personal.

• Combine methods together to develop a unique and appropriate research plan.

• Understand the relationship of “Experience”, “Interaction” and “Interface.”

• Define the scope of a problem space from a macro- to micro- perspective.

• Identify areas of opportunity that result in impactful design solutions.

• Utilize the principles and practices of the Interaction Design or Service Design 
profession to construct a solution.

• Test design solutions with actual users.

• Develop a polished, branded product with relevant artifacts in order to pitch your 
design solution.

• Translate a complex, messy research and design process into a succinct narrative.

• Analyze and discuss how past educational experiences have accumulated and 
informed design work.
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NotesRecommended Readings
Interaction Design
Cooper, Alan, et al. About Face 3: The Essentials of Interaction Design. (2007)

Kolko, John. Thoughts on Interaction Design, Second Edition. (2011)

Zaki Warfel, Todd. Prototyping: A Practitioner’s Guide. (2009)

Garrett, Jesse James. The Elements of User Experience Design: User-centered Design 

 for the Web and Beyond, Second Edition. (2010)

www.psfk.com

www.smashingmagazine.com

www.boxesandarrows.com

Service Design
http://www.service-design-network.org/

Experience Design: A Framework for Integrating Brand, Experience, and Value  

 By Patrick Newbery, Kevin Farnham

Service Design, 250 essential methods by Admin by Robert A. Curedale

This is Service Design Thinking By Marc Stickdorn and Jakob Schneider

Service Design From Insight to Implementation by Andy Polaine, Lavrans Løvlie  

 & Ben Reason

Service Design with Theory. Discussions on Change, Value and Methods  

 By Miettinen Satu & Valtonen Anu (ed.)

Grades
Grading is based on completion of the assigned project work, attendance, participation 
and performance in class. Work (even when unfinished) must be presented during 
critiques to receive a grade. Specific grading criteria will be given on a per-project basis. 
Please reference the project sheets for specific grading criteria. Late work policies are 
noted in section below.

Grade Scale

Late Work
Every assignment in this course will be due at the beginning of the class of its defined 
due date. Work that is not handed in via the method requested by the instructor 
(OnCourse, email, etc) by the predetermined time will be considered late. The 
consequences of late submission will be determined on an case-by-case basis.

Absences
Attendance is mandatory. You will three excused absences for the semester, exempting 
critique days, due dates or other special events. Any absence beyond three (so, four 
or more) that is not excused will result in the reduction of one letter grade for each 
subsequent absence. Absences will only be excused if accompanied by a doctor’s note, 

A+ 100–98
A 97–93
A- 92–90           
B+ 89–87
B 86–83

B- 82–80
C+ 79–77
C 76–73
C- 72–70           
D+ 69–67

D 66–63
D- 62–60
F 59–0
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Notesproof of death in the immediate family or in the event of inclement weather where IUPUI 
officially cancels classes. Other exceptions may be granted at the instructor’s discretion, 
but only in advance of the date of absence. It is your sole responsibility to negotiate 
possible exceptions, and you must abide by the instructor’s decision in granting or not 
granting exceptions.
 
You are required to be in class on time and remain for the entire period. Three “late” 
marks equal one absence (late means more than 10 minutes past the start of a class 
session or leaving 10 min before class is scheduled to end). It is your sole responsibility 
to discover what happened during any class session you missed. It is your sole 
responsibility to find out about any new work assigned during your absence. In the 
event of any absence whatsoever, you are responsible for obtaining all information and 
materials from the class period and completing all assignments on time. Deadlines will 
not be altered or extended for any absences. 

Technical Standards 
Herron School of Art & Design applicants and enrolled students must be able to fulfill 
the requirements and demands of the courses for the degree program they have 
chosen.  Reasonable accommodations will be made for students who are registered  
with IUPUI Adaptive Educational Services.

A.D.A. Compliance 
Adaptive Educational Services (AES) provides accommodations for students with 
special challenges or disabilities that may affect their classroom performance.  If you 
are eligible you may register with AES by calling 274-3241 and making an appointment; 
or visiting them in Taylor Hall, UC Suite 100.  Visit http://aes.iupui.edu/ for more 
information.

Administrative Withdrawal
Students who miss more than 50 percent of their class meetings of a given section 
during the first four weeks of the fall or spring semesters may be administratively 
withdrawn from that course unless documentation of contact with their course 
instructor, academic unit, or academic advisor is provided. Undergraduate students 
may be administratively withdrawn regardless of class level. For a full description of this 
policy, please see http://registrar.iupui.edu/withdrawal-policy.html. 

Religious Holidays  
IUPUI respects the right of all students to observe their religious holidays and will make 
reasonable accommodation, upon request, for such observances. Students seeking 
accommodation for religious observances must make a request in writing by the end 
of the 2nd week of the semester to the course instructor and should use the Request 
for Course Accommodation Due to Religious Observance Form.  For the full policy and 
forms, see http: //registrar.iupui.edu/religious.html

Academic & Personal Conduct 
Students are advised to review the IUPUI Code of Student Rights, Responsibilities 
& Conduct and the Disruptive Student Conduct Policy. The Code of Student Rights, 
Responsibilities & Conduct is available at: http://life.iupui.edu/help/docs/Part_4all.
html  The Disruptive Student Conduct Policy can be viewed at: http://www.iupui.
edu/~fcouncil/documents/disruptivestudentconduct policypassedfc990204.html

Ethics, Collaboration, & Citation 
A Guide for IUPUI Writing Faculty and Students, by Susanmarie Harrington, Director  
of Writing. Excerpted from http://writing.iupui.edu/ethics.htm (visit the site for 
complete documentation)

“Plagiarism is the term generally applied to all violations of academic expectations 
about citing sources. Plagiarism can take several forms; all these forms will draw some 
type of teacher or institutional response. The Indiana University Code of Student Rights 
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Notesand Responsibilities (available in CA 401) provides a fuller explanation of the various 
institutional penalties. It is important to remember that a fundamental goal of a writing 
course is to improve students’ abilities to work with sources; faculty must not threaten 
students with harsh penalties for misusing sources when our courses are designed, in 
part, to teach students how to use sources well. At the same time, issues of fraud should 
always and immediately draw a clear penalty. For these reasons, this guide separates 
cheating, or fraud, from issues of plagiarism in order to separate issues that involve 
writing instruction from issues of personal ethics.”

IUPUI policies on plagiarism and academic misconduct cover a broad range of actions, 
from cheating to incomplete source documentation. These actions are summarized 
in Table 1 (see http://writing.iupui.edu/ethics.htm), and described below. If you have 
questions about school or program policies, please consult with a member of the Writing 
Coordinating Committee. It is crucial that faculty consult with a WCC member if they 
invoke school policies on plagiarism to lower a student’s grade.”

Cheating or Fraud
If students turn in work that was written (or designed) by someone else—work which 
was bought, borrowed, stolen, or downloaded from the internet—and pass it off as  
their own work, they are cheating. Penalties for this form of plagiarism may range  
from a lowered grade to an “F” for the course, or, in extreme or repeat cases, expulsion 
from IUPUI.  

Failure to Cite Sources 
If students have written an essay that includes passages, specific information, or 
striking language from another source, and fail to include appropriate documentation, 
they are violating academic expectations. Information that is summarized, paraphrased, 
or quoted from others’ work (including electronic texts, web sites, classmates’ work, 
lectures, interviews, or written sources) should be correctly attributed in the text. While 
there are many different systems for documenting sources in written work, in most 
introductory writing courses, students use MLA-style citation (with parenthetical page 
references and a works cited list at the end of the essay). For more information on 
University Guidelines on plagiarism, please consult the IUPUI Writing Center

University I.T. Services 
UITS provides, maintains, and supports technology and its use at IU. The UITS help line 
can be reached at 274-HELP.  Answers to many questions can be found through their 
Knowledge Base at http://kb.iu.edu. Further information is available at http://uits.iu.edu.



Capstone project at a glance
In this course, you will design a product or integrative service experience that impacts or improves the 

lives of real people. In order to develop to a polished, high-fidelity prototype of your solution, you will 
need to leverage many of the skills you have acquired throughout your time at Herron. Your solution can 
be interface-based or experience-based depending on your interests. However, the product that you 
propose and design must be based in observation from the real world. Choose a context area that is close 
to you. What are you interested in? What context areas are you a part of? What context areas do you want 
to be a part of? Think of this project as a launching pad for your future career. A high-level process for this 
project is listed below. However, this process is simply a guide, each of you will need to determine your 
own process, timeline, and outcome.

Phase 1: Determine context area.

Phase 2: Conduct research (analysis + synthesis)

Phase 3: Synthesize solution and test (design + evaluation)

Phase 4: Revise + polish the solution

Phase 5: Brand the solution (if your solution is a product)

Phase 6: Construct a narrative of problem space + branded solution

Phase 7: Share your work at 2014 Senior Show

Your project should be driven by the below criteria. At the end, you should be able to look at your  

work and say that it is...

The Experience-Interaction-Interface continuum
Before starting your project, reflect very carefully about  
the concepts of Experience, Interaction, and Interface.  
How are those concepts related in your mind? How does 
that relationship inform your perspective of the design 
profession and your role as professional designer? Do your 
skills and interests naturally pull you in one direction or 
another on the continuum? How might you integrate ele-
ments of all three concepts into one design? What impact 
does this continuum have on your potential context area or 
problem space?

How do these concepts relate to your understanding and 
feelings toward the Interaction Design and Service Design 
professions? Leverage that understanding to determine 
your objectives for the semester.

Personal
Find something that is interesting 
to you. Is there a social or 
cultural context that is especially 
important to you? Would focusing 
on a certain area help launch your 
career? Tap into your passions.

Urgent
Find a unique problem that is 
relevant in today’s society or 
market. Will your design make 
an impact in the few years and 
is it something that people will 
actually care about?

Innovative
Find a context area that where 
you think you can make a 
significant contribution. Will your 
solution just be one idea in a sea 
of other options? Being forward-
thinking is an important criteria.

Experience

Sensorial

Emotional

Interaction

Interface
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Notes

1 M 13 Jan Large group discussion

1 W 15 Jan
Advisor meetings:  
determining contexts

1 F 17 Jan
Advisor meetings:  
determining contexts

2 M 20 Jan No Class - MLK

2 W 22 Jan Research plan in place

2 F 24 Jan Field work

3 M 27 Jan Field work

3 W 29 Jan Field work

3 F 31 Jan
Large group check-in:  
present research plan and find-
ings from field work

4 M 3 Feb Start synthesis

4 W 5 Feb

4 F 7 Feb

5 M 10 Feb
Continue synthesis or begin 
development

5 W 12 Feb

5 F 14 Feb
Small group check in: feedback 
session

6 M 17 Feb Continue synthesis or evaluation

6 W 19 Feb

6 F 21 Feb
Small group check in: feedback 
session

7 M 24 Feb Start prototype development

7 W 26 Feb

7 F 28 Feb

8 M 3 Mar Continue prototype development

8 W 5 Mar

8 F 7 Mar

9 M 10 Mar Midterm critique

9 W 12 Mar Midterm critique

9 F 14 Mar Start prototype refinement

10 M 17 Mar Spring Break

10 W 19 Mar Spring Break

10 F 21 Mar Spring Break

11 M 24 Mar Continue prototype refinement

11 W 26 Mar

11 F 28 Mar Prototype complete

12 M 31 Mar Start narrative construction

12 W 2 Apr

12 F 4 Apr

13 M 7 Apr

13 W 9 Apr Narrative check-in

13 F 11 Apr

14 M 14 Apr

14 W 16 Apr

14 F 18 Apr

15 M 21 Apr Prepare for critique & show

15 W 23 Apr Prepare for critique & show

15 F 25 Apr Prepare for critique & show

16 M 28 Apr Final presentations/critiques

16 W 30 Apr Final presentations/critiques

16 F 2 May Final presentations/critiques

!!! Su 11 May Commencement!

Schedule


